CHAPTER ONE
Introduction
1.1 Background of the Study
Every profession faced a number of problems. Some of these problems are inherent in the profession while others arise as a result of the workers attitude. The secretarial profession is not an exception to these problems. This study has been designed to look into the problems encountered by married female’s secretaries.
According to National secretaries association of united states of America, a secretary is an assistant to executive, possessing mastery of office skills and ability to assumed responsibilities without direct supervisions, who displays initiatives, exercise judgment and make decisions within his/her scope of authority. From the above definitions, secretaries are indispensable in business organizations.
Unfortunately, the role of secretary especially in Nigeria is not quite understood by most of the people. It is therefore, follows that most of the problems confronting the secretarial profession are as a result of misconception by people. People seems don’t to understand what secretarial professional entails.
Consequently, the married female’s secretaries in profession always faced with numerous problems. The problems encountered by married female’s secretaries are numerous and they ranged from their homes, their job, and from peoples whom they work and transact business with. Other hurdles they faced are those bearing labels such as sexual harassment, job stress and office politics.
A secretary is that person in an organization who deals with the correspondences, keeps accounts, keeps records and in addition, arranges appointment for his/her executive. In the same vain, a secretary is require to have administrative ability to keep office running smoothly, insist to assign priorities and judgment to know when to orders in the boss name. 
1.2 Statement of the Problems   
Most employers discriminate against female secretaries who married, probably in ground that they tend to be unsteady on job (as a result of maternity leave) and therefore working are also discriminated against by employers.
In the area of assignment, marriage appear to be a constraint to females secretaries, most of the times, especially very important and large matters are not entrusted into the hands of the married females secretaries. This also because she will have integrate her official assignment with her home duties. 
Many organizations nominate their employee for course of training in order that they might acquire more skills and a broader knowledge so as to become proficient in the practice. Unfortunately, the chance of married female secretaries to be mentioned for training is limited; firstly, her husband might not overly welcome the idea. He simply expects her to take adequate care of their home and to give more of her time to her job.
A secretary needs to have certain qualities which are vital for the success of any organization, be it private or public sector. The qualities include:  Accuracy, intelligences, initiative, loyalty, punctuality, and good human relationship, tactfulness and well discipline. The above qualities are crucial for the success of any form of organization.
1.3 Aims and Objective of the Study
This study is aimed at finding out or solution to the challenges/ problem faced by married female’s secretaries in Gombe state civil service commission.
1 To identify the reason why employers give preferences to unmarried female secretaries than the married ones.
2 To determined the challenges faced by married females secretaries in an organization.
3 To know whether their official duties affect the well being of their families.
4 To find out whether the husbands of these secretaries interfere with their wives job.
5 To identify the problems faced between the females secretaries and their bosses at work place or on job duties.
1.4 Research Questions
1. Do married female’s secretaries have equal chance of recognition with their unmarriege female’s counterpart?
2. What challenge does married female secretaries faces at their work place?
3. Does the family affairs of married female secretaries affect their performance in an organization?
4. Of what effect do married female secretaries pose in neglecting their families to have a successful career?
5. How successful is the performance of unmarriege female secretaries, than married female Secretaries in an organization?
1.5 Significance of the Study
The investigation will no doubt help both married and unmarried female secretaries to tackles their problems successfully. It will also help to alley the fears of those involving to go into the secretarial profession. This study will also offer more areas that students may wish to make further research of the problems encountered by married female secretaries in Gombe state civil service commission.
1.6 Scope and Limitations of the Study
 This study is design to study the challenges faced by married female secretaries in Gombe state civil service commission. The problem of generating trend in the successful secretaries’ careers is very wide scope to cover. The research can not carry out the investigation on all the ministries in Gombe state metropolis, and therefore limited our work to select Gombe state civil service commission. In order to have a fair representation, this ministry has been randomly chosen: ministry of civil service commission.
The main problems in carrying out this work to all ministries in Gombe state, is due to the high cost of transport, cost of living etc. another factors worthy of mention is the difficulty that will be encounter in finding married female secretaries who are actually qualify for this study.
1.7 Definition of Terms
An appraisal – An assessment or estimation of worth, value, or quality of a person performance or nature.
Challenges –A new or difficult task that test someone ability and skills.
Secretary – A person employed in an office to deal with correspondence, typing, keeping records and making appointment and arrangement.
Organization- is a group of people who form a business, club, etc.
Together in order to achieve a certain or particular aims
Office – is a central place where all kind of clerical duties are done to coordinate and control the affairs of the whole organization
Civil service – is a body or department in the executive arm of government responsibility for execution of policies and programs of government.
Commission—is an official group of people who have been given responsibility to control something, or to find out about something usually for the government. 

















CHAPTER TWO
2.1 Literature Review
The word secretary has been defined variously by different scholars and employers, some of these definitions are: according to Onifade (2018) defined a Secretary as an assistant to  an executive, possessing mastery of office skills and ability, assumes responsibilities without direct supervision, who displays initiative, exercise judgment, and make decision within the scope of his/her authority.
He further said, a secretary is a person who performs the myriad of daily chores that nibble away at an executive time.
 ‘A secretary as a principal administrative support position in an office increase effectiveness of programs staff by coordinating the paper flow of the office and carrying out the day-to-day administrative support activities require to accomplish the work of the organization.’’ 
According to Oxford dictionary of English.  Defined secretary as ‘a person who works in an office, working for another person, dealing with letters, telephone calls, typing, and keeping records.’’ 
A secretary is person employed in an organization whose duty is to handle all legal matters of the organization. Apart from general office administration, the secretary is responsible for keeping the statutory books of the organization. These include: minute book and registers of members. He is also responsible for sending out notices of meetings, preparation of agenda, writing of minutes and ensuring that solutions made at such meeting are carried out.
According to Kamla-Raj (2019) defined secretary as  ‘an assistant to an executive. He is trained to type and perform many office duties. He possesses personal and business attributes. He guards his/her professional ethics of confidentiality, superb appearance and absolute loyalty.’’
2.2 Role of A Secretary 
The following are the main roles of a secretary: 
(a) Dating proposals, reports and memorandum for the executive.
 (b) Preparing and organizing files and correspondences, composing and out routine documents.
 (c) Operating the telephones effectively and giving information to callers.
 (d) Controlling the office staff and settling any dispute among them.
 (e) Making traveling arrangement for the boss.
 (f) Taking dictation in shorthand and typing out note.
 (g) Operating any machine use in an office etc. 
According to Indeed career coach (October 11, 2021) state that,  ‘the role of a secretary in an organization, tasks related to administration, and are often important to keeping a business running effectively. So, having responsibility to complete tasks on time and in quality manners without much oversight is crucial.’’
2.3 Challenges Faced by Married Female secretaries	
 Secretaries. Most married women in the labor market face discrimination in this country and else where, discrimination in employment generally could be racial, ethnics, religions, sex, and mental status etc. most employers discriminate against female secretary who are married, probably in the ground that they tend to be unsteady on job (as a result of maternity  leave etc.)
According to Merlyn (2017) said,’ many case of discrimination against married female secretaries, are base on the fact that they tend not to be punctual on their job/work.’’
2.3 Business/Personal Attributes.	
The personal attribute of a secretary include: adaptability and self-confidence, while his/her business attribute include: secretarial skills and responsibility.
According to Lauria (2018) highlight the personal attribute of a secretary as a:
(1) Adaptability – approving or able to change or be changed in order to deal successfully with new situation.  
(2) intuitiveness- this refers to the understanding of some tacks or method of doing something by using feelings rather than by considering the facts.
(3) Flexibility- able to change to suit new conditions or situations. so, flexibility help or contribute a lot in secretarial professions.
(4)  tact- the ability to deal with difficult or embarrassing situations carefully and without doing or saying anything that will annoy or upset other people. This is one of the most personal attribute of a secretary in an organization.
(5) Friendliness- a secretary most a good character in times of associating with other colleagues in work place, talk to them in pleasant manners.
(6) accuracy- the state of being exact or correct, the ability to do something skillfully without making mistakes. A secretary is needed to be accurate in handle task thoroughly. 
Harrison (2019) gave a business attribute of a secretary, as:
(1) Organizing skills- this refers to a particular ability or special training of an individual. A secretary has to display his/her skills in other to come out with the objective of the organization. 
(2) Efficiency- the quality of doing something well with no waste of time, money, or energy.
(3) Rehabilitate responsibility- to help somebody to have normal, useful life again after they have been very ill/sick or in prison for long time.
(4) discretion- is the freedom or power to decide what should be done in a particular situation. In business organizations, it is the responsibility of secretary to make decides in the absent his/her boss.
(5) Initiative- a new plan for dealing with a particular problem or for achieving a particular purpose.
(6) diplomacy- the activity of managing relationship between different countries. e.g. international diplomacy etc.
(7)  punctuality- this refers as happening or doing something at the arranged or correct time, not late.
2.4 Secretary Relationship with the Boss
Organization structures describe the reporting system and explain the role of relationship in an organization. On way of properly understand the aspect of administration and management is to know the concept of line and staff. The line is the chief executive while those who assist them are staff.
Line is those activities that are substantive or direct in their contribution to organization because the act, they have authority and responsibility which they can delegate to the staff. The line tells, command, and direct because they have functional authority.
Staff refers to those activities meant to assist the chief executive in carrying out his/her duties. E.g. studying problems, planning, communicating, advising, suggesting and consultation. Therefore the secretary should always allow a good relationship between his/her boss, for this is one of the ways in which he/she can work in harmony with him/her toward the achievement of the organizational goal. Finally a secretary and his/her boss must work together as a team without any grumbling or discrimination between them.
2.5 Secretary/Follow Workers Relationship and Their Communication
In as much as the secretary is working for the boss, he/she should also maintain a good and a cordial relationship with both flow workers and the general public it is necessary to make friendly links with your fellows workers in different department and at levels in an organization.
According to Austin (2018) suggested that, ‘every individual in the office must be linked and respected, and this relationship refers to personal attribute of a secretary in business organization.’’
(2.6) Husband Resentment of Their Wives Staying Late In the Office
According to Taiwo (2017) ‘husband attitude substantially influence the interest and effectiveness of their waves and discourage them to go on with jobs, because of the jobs requirement.’’ 
Professor Madever (2018) pointed out that ‘A major cause of family instability today is the fact that many men return home from work with a lot of their energies which help them to look forward and see their waves at home, to catch some fun with them, family discussion’’ etc. as the result of late in the office, they may not attend to those responsibilities.

2.7 Summary of the Literature Review
In this chapter we see the secretary as someone trusted with secret, one who carries on another correspondence and perform other routine tasks in an organization, attribute and a secretary will relate with people.
And also we saw the problem of discrimination against married female secretaries because of the fact that they are unsteady on their job. All these as the result of maternity leave etc.
Finally husband resentment of their waves staying late in the office. 
















CHAPTER THREE
RESEARCH METHODOLOGY
3.1 Research Design
The research design adopted in this study is surveys on the challenges faced by the female secretaries in Gombe state civil service commission were put into consideration.
3.2 Area of the Study 
The area of this study is Gombe state civil service commission.
3.3 Population of the Study
The population of this study is made up of, (20) executive and (24) secretaries of Gombe state civil service commission.
Population constitute an important aspect of this project to known on target population  (people) that constitute the studies which will be carry out especially when the project involves data collection process.
3.4 The Sampling Techniques
The sample for the study was drawn from (24) secretaries and (20) executive, all from Gombe state civil service commission. The researcher decides to use the population of thirty (30) Secretaries and their executives in all.
3.5 Instrument for Data Collection
Data for research was collected from two main source, these are:
Primary source data: - the source of primary data for this research work was questionnaire. The questionnaire was distributed to the population and was collected on the spot after completion.
Secondary source data: - the source of secondary used for gathering data was text books, project, dictionary and online information from internet.
3.6 Validity of the Instrument 
In justifying the validity of this study, numbers of steps were taken. First, the random sample and convenience sample provided the study with rich information that enabled the generalization of finding to wide populations. Secondly, the data collection methods through the use of questionnaire ensured excellent results.
3.7 Reliability of the Instrument 
In this study, reliability was achieved by measuring consistent results from the respondents with specific attention to key issues related to working environment, husband resentment of their wives staying late  in the office, and also factors hindering the performance of married female secretaries in an organization. The consistent result from respondent, make-up the reliability of this study.
3.8 Method of Data Collection 
The instrument used for data collection was questionnaire which was carefully prepared by likert five (5) wretting scales. The researcher used the like form. The questionnaire was made up of (5) items as follows:
1. Strongly agreed -5
1. Agreed – 4
1. Undecided – 3
1. Disagreed – 2
1. Strongly Disagreed – 1
3.9 Method of Data Analysis
In analyzing the data, the researcher used the mean method following five (5) points. Key:
	VARIABLES
	VALUES

	Strongly agreed (SA)
	5

	Agreed (A)
	4

	Undecided (UD)
	3

	Disagreed (D)
	2

	Strongly disagreed (SD)
	1



In view of the above table of 5, 4, 3, 2, and 1, the mean will be calculated as follows.
X= €XIN
Where X=mean
€=Normal Value of option
N=Number of respondents
(5+4+3+2+1)=3
        5
Decision Rules
According to Likert five (5) writing scale
1. Strongly agreed – (5)
Any items that received a mean score of 5.00 we accepted. The mean score obtain under each item was computed by multiplying the frequency of response.
2. Agreed – (4)
The item that received a mean score of 4.00 and below it, i.e. 3.00 we accepted while any below 3.00 was rejected.
3. Undecided – (3)
Any item that received a mean score of 2.00 and below we rejected it but above 3.00 we accepted i.e. from 3-5.
4. Disagreed – (2)
Any item that received a mean score of 2.00 and below we rejected it but above 2.00 we accepted i.e. 3-5
5. Strongly Disagreed – (1)
Any item that received a mean score of 1.0 we rejected.
Therefore, all the mean score obtained under each item was computed by multiplying the frequency of response made with appropriate nominal value obtained under each items with the number of respondent items such as:
X= ?
Where X=mean
∑=Summation
N=Nominal Value of option
F=frequency of respondents
NR=Number of respondents.



















CHAPTER FOUR
PRESENTATION AND ANALYSIS OF DATA.

This chapter is all about presenting, analyzing and discussion of the data collected from the respondents. They are arranged according to the research questions followed by the appropriate table as stated in the questionnaires.
4.1 Questionnaires Administration
	Sample
	No. of questionnaires administered.
	No. of questionnaire Returned.

	Civil Service
	30
	30

	TOTAL
	30
	30


A total number of thirty (30) questionnaires were distributed and wholly returned. The analysis was therefore based on the numbers of the questionnaires returned.
4.2 Background Information
	GENDER
	Frequency
	Percentage  %

	Male
	14
	47%

	Female
	16
	53%

	TOTAL
	30
	100


From the above table reveals that, (47) percent of male answers the questionnaires while (53) percent Females answers. This shows that females answered most of the questionnaires.
	Marital Status 
	Frequency
	Percentage %

	Married
	15
	50%

	Single
	11
	37%

	Widow
	4
	13%

	Divorced
	-
	-

	Separated
	-
	-

	TOTAL
	30
	100


 From the above table reveals that, married people are the population based on their percentage, (50%) percent followed by Single with the population of (37%) percent, and the widows are thirteen (13%) percent.
	AGE
	Frequency
	Percentage

	20
	8
	27%

	21-30
	15
	50%

	31-40
	7
	23%

	41-50
	-
	-

	51-60
	-
	-

	TOTAL
	30
	100


From the table above reveals that, (50%) from the age of 21-30 years is the most population that answered the questionnaires.
	Level of academy
	Frequency
	Percentage %

	PhD 
	1
	3%

	Degree
	13
	43%

	NCE
	4
	13%

	Diploma
	12
	40%

	TOTAL
	30
	100


The table above also reveals that 43% that is the degree are the most population that answered the questionnaires.
4.3 Data Analysis
Research Question (1)
Do married females Secretaries have equal chance of recognition with their unmarried females counterpart?
	S/N
	VARIABLES
	SA
	A
	UD
	D
	SD
	FX
	Mean
	Remark

	1
	Unmarried female Secretaries perform a better work than married female Secretaries.
	10
	6
	3
	11
	-
	105
	3.5
	Accepted

	2
	Married female Secretaries are not punctual in their place of work.
	4
	19
	-
	7
	-
	110
	3.6
	Accepted

	3
	Married female secretaries are unsteady on their job.
	6
	6
	4
	14
	-
	94
	3.1
	Accepted

	4
	 Unmarried female Secretaries are steady on their job
	8
	15
	1
	5
	1
	114
	3.8
	Accepted

	5
	Married female Secretaries refuse to be sexually exploited by their bosses.
	10
	8
	1
	7
	4
	103
	3.4
	Accepted



Based on the grand mean score of every item in table (1) as stated above, total grand mean is 3.5 which we accepted generally that, married female Secretaries do not have equal chance of recognition with their unmarried female counterparts. Married female Secretaries are not punctual in their place of work. And also they are on steady on their job.
Research Question 2
What challenges do married female Secretaries faced at their work place?
	S/N
	VARIABLES
	SA
	A
	UD
	D
	SD
	FX
	Mean
	Remark

	6
	Married female Secretaries face discrimination in their place of work.
	8
	6
	1
	12
	3
	94
	3.1
	Accepted

	7
	Husband of married female Secretaries do not like their wives staying late in the office.
	16
	11
	3
	-
	-
	133
	4.4
	Accepted

	8
	Married female Secretaries are being forced by their husbands to quit the job.
	4
	19
	2
	3
	2
	110
	3.7
	Accepted

	9
	Married female faced conflict on combining official duties with domestic duties.
	12
	12
	4
	-
	2
	122
	4.1
	Accepted

	10
	The unmarried female Secretaries have more chance of advancement in their job due to the inherent prejudices against the married female Secretaries.
	19
	9
	-
	1
	1
	134
	4.5
	accepted


The grand mean scores of all the items in table (2) as stated above, from the response of every item reveals that, married female Secretaries faced challenges in their work place, such as discrimination in their work place, husbands of married female Secretaries do not like their wives staying in the office.
Research Question 3
Do the family affairs of married female Secretaries affect their performance in an organization? 
	S/N
	VARIABLES
	SA
	A
	UD
	D
	SD
	FX
	Mean
	Remark

	11
	Married female Secretaries faced problems of not paying proper attention to their families.
	10
	6
	1
	11
	2
	101
	3.4
	Accepted

	12
	Married female Secretaries neglect their families in order to be able to work effectively in their career.
	9
	12
	5
	1
	3
	113
	3.8
	Accepted

	13
	Married female Secretaries give more of their time to the organization.
	9
	9
	5
	5
	2
	108
	3.6
	Accepted

	14
	Unmarried female Secretaries give more of their to the organization.
	11
	4
	5
	9
	1
	106
	3.5
	Accepted

	15
	Married female are successful in keeping their homes.
	8
	7
	6
	4
	5
	99
	3.3
	Accepted



Based on the grand mean scores of every item in the above table (3), which gives the total mean score of 3.5 which is accepted that, the family affairs of married female Secretaries do not affect their performance in an organization. They give more of their time to the organization; they neglect their families in order to have a successful career Research Question 4
Of what effect do married female Secretaries pose in neglecting their families to have a successful career?
	S/N
	VARIABLES
	SA
	A
	UD
	D
	SD
	FX
	Mean
	Remark

	16
	Married female Secretaries are being forced by their husbands to quit their job.
	8
	19
	2
	1
	-
	124
	3.1
	Accepted

	17
	Husbands of married female do not like their wives working over time in the office.
	18
	6
	3
	2
	1
	128
	4.2
	Accepted

	18
	Married female Secretaries consider their domestic activities more than that of organization.
	17
	10
	3
	-
	-
	134
	4.5
	Accepted

	19
	The affairs of married female Secretaries affect their performance in times of initiatives, patience, and courtesy.
	11
	12
	2
	4
	1
	118
	3.9
	Accepted

	20
	Married female Secretaries are not serious in their place of work.
	4
	5
	3
	10
	8
	77
	2.6
	Accepted



From the above table (4) based on the mean scores of every items is accepted that, married females Secretaries create a negative effect in neglecting their families in order to have a successful career. They are being forced by their husbands to quit their job, the husbands do not like their wives staying late in the office.
Research Question 5
How successful is the performance of Unmarried female Secretaries, than married female Secretaries in an organization?
	S/N
	VARIABLES
	SA
	A
	UD
	D
	SD
	FX
	Mean
	Remark

	21
	Unmarried female Secretaries are dedicated in their place of work than married female Secretaries.
	16
	12
	-
	1
	1
	131
	4.4
	Accepted

	22
	Married female Secretaries are often lying their complains to their bosses on the issues of families affairs.
	13
	14
	1
	1
	1
	127
	4.2
	Accepted

	23
	Unmarried female Secretaries often abide by the rules and regulation of the organization.
	11
	9
	5
	2
	3
	113
	3.8
	Accepted

	24
	Married female Secretaries are not careful with assets and liabilities of the organization.
	4
	4
	5
	11
	6
	79
	2.6
	Accepted

	25
	Unmarried female Secretaries are steady on their job.
	17
	9
	-
	2
	2
	127
	4.2
	Accepted



Based on the mean scores of every item as stated in the above table (5) all the response of the items reveals that, unmarried females Secretaries perform a better work than married females Secretaries, unmarried females Secretaries are dedicated in their place of work than married females, unmarried females Secretaries often abide by rules and regulation of the organization.  


















                                                     CHAPTER FIVE
SUMMARY, CONCLUSIONS, AND RECOMMENDATIONS.

5.1 Summary of the study
Every profession faced a number of problems; some of these problems are inherent in the profession while others arise as a result of the workers attitude.
According to National Secretaries association of the united state of American, A Secretary is an assistant to executives, possessing mastery of office skills and ability to assumed responsibility without direct supervision, who displays initiatives, judgment and make decision within his/her scope of authority. 
In the statement of the problems, mentioned that, most employers discriminate against female Secretaries, who are married, probably in the ground that they tend to be unsteady on their job, as a result of maternity leave, family/husband or relatives and therefore, working are also discriminated against them by employers.
So, the study is aim at finding the solution to the challenge faced by married female Secretaries. And also to determine the how successful is the performance of unmarried female Secretaries than married females in an organization.
In signifying the study, the investigation will help both the married and unmarried female Secretaries to tackles their problems successfully. And the scope and limitation of the study, was design to study the challenges faced by married female Secretaries in Gombe state civil service commission. 
As the related literature reveals, according to the career coach (October 11, 2021) stated that, the role of a Secretary in an organization, tasks related to administration, and are often important to keeping a business running effectively.
In the same vein, Merlyn (2017) further said, many case of discrimination against married females Secretaries are based on the fact that they tend not to be punctual in their job.
The methodology of the study, the research design to adopt in the study is survey on the challenge faced by married female Secretaries in Gombe state civil service commission.
And Gombe state civil service commission is the area of the study. The population of the study is made up of (20) executive and (24) Secretaries of Gombe state civil service commission. The Sampling techniques of the study was drawn out of the population using the sampling formula, which we obtain (30) out of (44) population.
Data for the research was collected in two main sources, primary and secondary data collection.  Than the validity and reliability, in justifying the validity the study, two step were taken, first, random and convenience sample, secondly the data collection through the use questionnaires. Reliability was achieved by the consistent measuring of result from the respondents.
Method of data collection was questionnaires which was prepared in five (5) steps  by linker five wresting  scales. And method of data analysis, the researcher used mean and percentage method in analyzing the data. 
5.2 Summary of the Major Findings
From the findings in table one (1), it was discovered that, married female Secretaries do not have equal chance of recognition with their unmarried female counterpart. They are not punctual in their place of work.
And also in table two (2), it was reveals that, married female Secretaries faced challenges in their work place, such as discrimination in their place of work.
Based on table three (3) which was reveals that, the family affairs of married females Secretaries do not affect their performance in an organization, they give more of their times to the organization.
Based on the above table four (4), it was clearly reveals that, married females Secretaries create a negative effect in neglecting their families in order to have a better career. They are being forced by their husbands to quit their jobs.
Finally, unmarried female Secretaries perform a better work than married females Secretaries, unmarried females Secretaries are dedicated in their place of work than married females Secretaries.
5.3 Conclusion
According to the data presentation and analysis including summary of the study, summary of the findings, it can be seen that not all the questions were upheld or agreed. We therefore concluded as follows: employers prefer unmarried females Secretaries than married females Secretaries. A good number of married females Secretaries faced challenges of discrimination in their place of work and their husbands forced them to quit their job. Husband of married females Secretaries do not like their wives staying late in the office.
5.4 Recommendation 
Based on the research carried out, there are areas of problems encountered by married females Secretaries in an organization. According to the findings, There should be no form of discrimination either in form of access to or treatment on the job. 
All that is required is mutual understanding between married females Secretaries and their husbands. No matter the numbers of hours worked by married females Secretaries, she should always create time out to take care of her family. And she should not exceed her normal working hours in an organization. 
And also there is a need for their husband to know the nature of their wives jobs. This has to do with mutual agreement between them. 
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Appendix I
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                                                                             1st February 2022.




Dear Sir/Madam
    
        I am a final year student of the above mentioned institution, undertaken a research on the topic “APPRAISAL ON THE CHALLENGES FACED BY MARRIED FEMALE SECRETARIES IN AN ORGANIZATION” (A CASE STUDY OF GOMBE STATE CIVIL SERVICE COMMISSION) We promise that all information given will be confidential and shall  be use for academy  purpose only.

Thanks for your anticipated cooperation.
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Appendix II

SECTION A: BIODATA


Name: ________________________________________________________________
Sex____________________ Marital Status___________________________________
Occupation ____________________________________________________________
Address________________________________________________________________


SECTION B: SAMPLE QUESTIONNAIRE
Questionnaire 1.
Do married female’s secretaries have equal chance of recognition with their unmarriage female’s counterpart?
	S/N
	Variables
	SA
	A
	UD
	D
	SD

	1
	Unmarriage female secretaries perform a better work than married female secretaries.
	
	
	
	
	

	2
	Married female secretaries are not punctual in their place of work
	
	
	
	
	

	3
	Married female secretaries are unsteady on their job.
	
	
	
	
	

	4
	Unmarriage female secretaries are steady on their job
	
	
	
	
	

	5
	Married female secretaries are refuse to be sexually exploited by their bosses.
	
	
	
	
	



Questionnaire 2.
 What challenge do married female secretaries face at their work place?
	S/N
	VARIABLESS
	SA
	A
	UD
	D
	SD

	6
	Married female secretaries faced discrimination in their work place.
	
	
	
	
	

	7
	Husband of married female secretaries do not like their waves staying late in the office.
	
	
	
	
	

	8
	Married female secretaries are being forced by their husbands to quite their job. 
	
	
	
	
	

	9
	Married female secretaries face conflict on combining official duties with domestic duties.
	
	
	
	
	

	10
	The unmarriage female secretaries have more chance of advancement in their job due to the inherent prejudices against the married female secretaries.
	
	
	
	
	



Questionnaire 3.
Does the family affair of married female secretaries affect their performance in an organization?
	S/N
	VARIABLE
	SA
	A
	UD
	D
	SD

	11
	Married female secretaries face problem of not paying proper attention to their families.
	
	
	
	
	

	12
	Married female secretaries neglect their families in order to be able to work effectively in their career.
	
	
	
	
	

	13
	Married female secretaries give more of their time to the organization.
	
	
	
	
	

	14
	Unmarried female secretaries give more of their time to the organization.
	
	
	
	
	

	15
	Married female secretaries are succefully in keeping their homes
	
	
	
	
	



Questionnaire 4.
Of what effect do married female secretaries pose in neglecting their families to have a successful career?
	S/N
	VARIABLE
	SA
	A
	UD
	D
	SD

	16
	Married female secretaries are being forced by their husbands to quite their job
	
	
	
	
	

	17
	Husband of married secretaries do not like their wives working over time in the office.
	
	
	
	
	

	18
	Married female secretaries consider their domestic activities more than that of the organization.
	
	
	
	
	

	19
	The affairs of married female secretaries affect their performance in times of initiatives, patience, and courtesy.
	
	
	
	
	

	20
	Married female secretaries are not serious in their place of work
	
	
	
	
	



Questionnaire 5.
How successful is the performance of unmarriage female secretaries in an organization
	S/N
	VARIABLE
	SA
	A
	UD
	D
	SD

	21
	Unmarriage female secretaries are dedicated in their place of work than the married female secretaries.
	
	
	
	
	

	22
	Married female secretaries are often lying their complains to their bosses on the issues of family affairs. 
	
	
	
	
	

	23
	Unmarriage female secretaries often abide by the rules and regulations of the organization.
	
	
	
	
	

	24
	Married female secretaries are not careful with assets and liabilities of the organization.
	
	
	
	
	

	25
	Unmarriage female secretaries are steady on their job
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CHAPTER ONE


 


Introduction


 


1.1 Background of the Study


 


Every profession faced a number of problems. Some of these problems are inherent in 


the profession while others arise as a result of the


 


workers attitude. The secretarial


 


profession is not an exception to these problems. This study has been designed to look 


into the problems encountered by married female’s secretaries.


 


According to National secretaries association of 


united


 


states


 


of America, a secretary is 


an assistant to


 


executive, possessing mastery of office skills and ability to assumed 


responsibilities without direct supervisions, who displays initiatives, exercise judgment 


and make decisions within his/her scope of authority. From the above definitions, 


secretaries a


re indispensable in business organizations.


 


Unfortunately, the role of secretary especially in Nigeria is not quite understood by most 


of the people. It is therefore, follows that most of the problems confronting the 


secretarial profession are as a result 


of misconception by people. People seems don’t to 


understand what secretarial professional entails.


 


Consequently, the married female’s secretaries in profession always faced with 


numerous problems. The problems encountered by married female’s secretaries a


re 


numerous and they ranged from their homes, their job, and from peoples whom they 


work and transact business with. Other hurdles they faced are those bearing labels such 


as sexual harassment, job stress and office politics.


 


A secretary is that person in 


an organization who deals with the correspondences, keeps 


accounts, keeps records and in addition, arranges appointment for his/her executive. In 


the same vain, a secretary is require to have administrative ability to keep office running


 


smoothly, insist t


o assign priorities and judgment to know when to orders in the boss 


name. 


 


1.2 Statement of the Problems   


 


Most employers discriminate against female secretaries who married, probably in 


ground that they tend to be unsteady on job (as a result of maternit


y leave) and therefore 


working are also discriminated against by employers.
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